Week 3: Asking For Help

Summary

Asking for help, becoming your own IT person, and developing the means to build out a network of
trusted community and resources so that you have the freedom to delegate your technology
concerns to groups and people who you trust and who respect you.

Agenda

1. Presentation: Getting Help
1. Search
2. Documentation
3. Forums
4. Forges
2. Workshop: Formulating Questions for Internet Strangers
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